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NMamaTtka «O Mepax Ge3onacHoOro Ucnosib3oBaHNs 6aHKOBCKUX KapT

CobnogeHne pekomeHgaumn, cogepxawmxcsa B [Namartke, no3sonnt obecneunTtb
MakCUMarbHYl0 COXPaHHOCTb OGaHKOBCKOW KapTbl, ee pekBuautos, MAH n gpyrmux
AaHHbIX, a TakkKe CHU3UT BO3MOXHblE€ PUCKA MpU COBEPLUEHMM oOnepauum C
ncnonb3oBaHMeM BGaHKOBCKOM KapTbl B 6aHkomaTe, npu 6e3Hann4Hon onnaTte ToBapoB
N ycnyr, B TOM 4Mcne 4yepes ceTb VIHTepHeT.

O6Lwue pekomeHaauumn

1. Hukorga He coobwanTte NMAH TpeTbum nuuam, B TOM YUCnEe POACTBEHHMKAM,
3HaKOMbIM, COTPYAHUKaAM KpeguTHOM opraHuM3aumm, Kkaccupam u nuuam, noMoraroum
Bam B ncnonb3oBaHnn 6aHKOBCKOW KapThbl.

2. MNMWH HeobxoguMmMo 3anOMHUTL WM B Crydae, €ecnvM 39TO  ABfsieTcd
3aTpyAHUTENBHbIM, XPaHUTb ero oTAenbHO OT H6AHKOBCKOW KapTbl B HESIBHOM BuAe U
HeJOCTYNHOM 151 TPeTbUX NUL, B TOM YnUCre poaCTBEHHUKOB, MeCTe.

3. Hukorga Hu npu kakmx obCcToAaTenbcTBax He nepenaBanTe DAaHKOBCKYIO KapTy
ANS UCNonb3oBaHWA TpeTbMM nvuamM, B TOM 4uUcre poacTBeHHukam. Ecnu Ha
GaHKOBCKOM KapTe HaHecCeHbl paMunus U uMsa U3NMYECKoro nuua, TO TOMbKO 3TO
domamyeckoe NULOo MMeeT NpPaBo UCMONb30BaTb DAHKOBCKYO KapTy.

4. Mpw nony4yeHmn 6GaHKOBCKOW KapTbl pacnuMTECh Ha ee 0B60POTHON CTOPOHE B
MecTe, npefHasHa4yeHHOM ANna nognucn gepxatens ©6aHKOBCKOW KapTbl, €Criv 37O
npeaycMOTPEHO. OTO CHU3UT PUCK MCMonb3oBaHMs GaHKOBCKOW KapTbl 6e3 Bauwlero
cornacua B crny4vae ee ytparbl.

5. byabTe BHMMATESbHbI K YCIIOBUSIM XpPaHEHUS U UCMONb30BaHUs BaHKOBCKOM
KapTbl. He noaseprante OGaHKOBCKYD KapTy MeXaHW4eCKuM, TemnepaTypHbIM U
3NEeKTPOMarHUTHbIM BO3OENCTBUSM, a Takke u3beranmte nonagaHna Ha Hee Bnaru.
BaHKoBCKyl0 KapTy Henb3s XpaHuTb pPSaoM C MOOunbHbIM TenedoHoMm, GbiToBOM WU
OUCHON TEXHUKOMN.

6. TenedoH kpeanTHOM opraHM3aunn - SMmMTeHTa GaHKOBCKON KapTbl (KpeauTHOM
opraHusauuu, BblaasBlen OaHKOBCKYHD KapTy) YykasaH Ha OOOpPOTHOW CTOpOHe
GaHkoBCKOM KapTbl. Takke Heobxoaumo Bcerga WMMETb npu cebe KOHTaKTHble
TenedoHbl KpeguTHOM opraHu3auum - amuTeHTa 6aHKOBCKOW KapTbl U HOMep
GaHKOBCKOM KapTbl Ha OpYyrux HOCUTEeNnsx WHOpMauuMu: B 3aNUCHOW  KHUXKKE,
MOBUNLHOM TenedoHe U/Mnn gpyrmx HoOCUTENsIX MHoOpPMaLUKn, HO He PSAAOM C 3annCbio
o NMnNH.

7. C uenblo nNpenoTBpalleHusi HEenpaBOMEPHbLIX OEUCTBUWN MO CHATUIO BCEW
CYMMbl [EHEeXHbIX CpeacTB C OaHKOBCKOro cyeTa LenecoobpasHo YCTaHOBUTH
CYTOYHbIA JIMMUT Ha CymMMmy onepaumn no OaHKOBCKOM KapTe M OL4HOBPEMEHHO
NOOKITOYUTL  3MEKTPOHHYIO  YCIyry OMnoBeLleHUs O MPOBEAEHHbIX onepaunsax
(Hanpumep, onoseleHne nocpencTtsBoM SMS-coobLLeHnin UM MHbIM CNocoboMm).

8. MNpu nony4yeHmn NpocbObl, B TOM YMCME CO CTOPOHbI COTPYAHWKA KPeaAUTHOM
opraHuMsauuun, cooblnTb NepcoHarbHble OaHHble UM uHdopmauuio 0 BGaHKOBCKOM
kapte (BTom uucne [MMNH) He coobwante wux. [lepe3BoHUTE B KPEOUTHYHO
opraHuM3aumio - aMUTEHT OGaHKOBCKOW KapTbl (KPeOAUTHYH OpraHu3aumio, BblOaBLUYHO
GaHKOBCKyt0 KapTy) n coobLmTte 0 JaHHOM chakTe.

9. He pekomeHayeTcsa oTBeYaTb Ha AMNEKTPOHHbIE NMUCbMA, B KOTOPbLIX OT UMEHU
KpeOuTHOM opraHmsauun (B TOM 4YUCNe KPpeOUTHOM  opraHuvsauuun -  dMuTeHTa
GaHkoBCKOM KapTbl (KpeguTHOW opraHu3auuu, BblgaBwen OaHKOBCKyO —KapTy)
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npegnaraeTca npegocTtaBuTb MepcoHarnbHble AaHHble. He crnegynte no “ccblnkam",
yKasaHHbIM B NMMCbMax (BKMNtOYas CCbIfIKM Ha CalT KpeguTHOM opraHuMsauun), T.K. OHU
MOryT BECTU Ha CanTbl-ABOVHUKN.

10. B uensax nHgopmaLuMOHHOro B3anMogenCcTBUS C KpeaUTHOMN opraHusaumen -
9MUTEHTOM OGaHKOBCKOM KapTbl (KPeOUTHOW oOpraHv3auuu, BblaBluien OGaHKOBCKYHO
KapTy) pekoMeHOyeTCsa UCNOoNb30BaTh TONbKO PEKBU3NUTLI CPEACTB CBA3M (MOBUMBHLIX U
CTauMoHapHbIX TenedoHOB, hakCoB, UHTEPAKTUBHbLIX Web-canTos/noptanos, 06bI4YHOM
N ONEKTPOHHOM MOYTbl M MpP.), KOTOPble YyKasaHbl B [OOKYMEHTax, Mnosy4YeHHbIX
HenocpeacTBEHHO B KPeaMTHOW OpraHusaumm - SMMTeHTe GaHKOBCKOW KapTbl.

11. MNomHuTe, 4TO B cnydae packpbitvsa NMH, nepcoHanbHbIX AaHHbIX, yTpaThbl
GaHKOBCKOM KapTbl CyLEeCTBYeT PUCK COBEPLUEHUS HenpaBOMEPHbIX AEWCTBUA C
AEHeXHbIMN cpeacTBaMy Ha Bawwem 6aHKOBCKOM CHETE CO CTOPOHbI TPETBUX JNLL.

B cnyyae ecnn umetotca npegnosnioxeHnsa o packpbitum MNUH, nepcoHanbHbIX
AAHHbIX, NO3BONSAOLINX COBEPLUMTL HEMPABOMEPHbIE AeNCcTBMS ¢ Bawnm GaHKoBCKUM
cyeToM, a Takke ecnmn 6aHkoBckada kapTa bbina ytpadeHa, HeobxoaMmMo HemeasleHHO
obpatnTbCa B KPEOAUTHYK OpraHusauuio - 3MUTEHT GaHKOBCKOW KapTbl (KpeauTHYH
opraHuMsauuio, BblgaBlyld H6AHKOBCKYK KapTy) U criefoBaTb YKa3aHUsIM COTpPyAHMKa
AAHHON  KpeauTHoW opraHmsauuun. [1o mMomMeHTa obpalleHnsa B KPeauUTHYH
OopraHu3aumio - 3MUTEHT OaHKOBCKOM KapTbl Bbl HeceTe puCK, CBA3aHHbLIA C
HEeCaHKUMOHNPOBAHHbBIM CMMCAHMEM AEHEXHbIX cpeacTB ¢ Bawero 6aHKOBCKOro cyeTa.
Kak npaBuro, corfiacHo ycrnoBusiM JOroBopa C KpeauTHOW opraHusaumen - SMUTEHTOM
GaHKOBCKOM KapTbl OEHEeXHble CpeacTBa, CnMcaHHble ¢ Bawero 6aHKOBCKOro cyeta B
pesynbTaTte HeCaHKUMOHMPOBAHHOIO MCMNoSb3oBaHua Bawen 6GaHKoBCKOWM KapTbl A0
MOMEHTa yBedoOMneHna 06 3TOM KpeaUTHOW OpraHu3aumm - aMUTEHTa OGaHKOBCKON
KapTbl, HE BO3MELLAOTCS.

PekomeHaauumm npu coBepLieHUn onepaumumn ¢ 6aHKOBCKOW KapTou B
6aHkomarte

1. OcywecTBnanTte onepaunm ¢ UCNonb3oBaHMeM BaHKOMATOB, YCTAHOBMEHHbIX
B 0GesonacHbIXx MecTax (Hanpumep, B  TFOCYOAPCTBEHHbIX  y4pexOeHusix,
noapasgeneHnax GaHKoB, KPYMHbIX TOProBbIX KOMMSEKCax, FOCTUHMLAX, asponopTax
nT.n).

2. He ucnonb3ynte yctponcTtea, kotopble TpebyoT BBoga MNNH ons goctyna B
nomMmeLleHue, rae pacnonoxeH 6aHkomar.

3. B cnyyae ecnu nobnmsoctn oT 6aHkoMaTa HaxogATcs NOCTOPOHHWE nvua,
cnegyeT BblbpaTb Gornee noaxopsilee Bpems ONs MCMNONb3oBaHWsa GaHkomarta wnm
BOCMONb30BaTbCA APYruM BaHKOMaToOM.

4. Tlepen wvcnonb3oBaHMeM 6GaHkOMaTa OCMOTpPUTE €ro Ha Hanudme
AOMNOSTHUTENbHbBIX  YCTPOWCTB, HE  COOTBETCTBYIOLUMX  €ro  KOHCTpyKuMn U
pacnonoXeHHbIX B MecTe Habopa NMH 1 B mecTe (Npopesb), NpegHa3Ha4YeHHOM Ans
npyema kapT (Hanpumep, HanuuMe HEpPOBHO YCTAHOBMEHHOW KnaBuaTypbl Habopa
MAH). B ykazaHHOM criyqae BO3AEPXKUTECH OT UCMNOSIb30BaHUSA Takoro 6aHkomara.

5. B cnyyae ecnu knaBumatypa unm MecTo Ana npuvema kapTt 6aHkomarta
obopynoBaHbl  OOMOMHUTENbHLIMKU ~ YCTPOWCTBaAMW, HE COOTBETCTBYIOLUMMU  €ro
KOHCTPYKUMWN, BO3AEPXKUTECH OT WUCMONb30BaHMs OaHKOBCKOW KapTbl B OAHHOM
B6aHkomaTe n coobLumMTe O CBOMX NOOO3PEHNAX COTPYAHWKaM KpeauTHOW opraHusaumm
no TenedoHy, ykazaHHOMy Ha 6aHkomarTe.



+7 (495) 411 0000 www.ipb.ru 115201, r. Mocksa,

C'rapor{aumpr.uoe .,
Nnuer3una barka Poccumn N2600 Ha ocyLuecTBneHue baHKOBCKUX onepaumin A.2,K.1,crp. 1

6. He npumeHsnTe dusmyeckyto cuny, 4Tobbl BCTaBUTb GAHKOBCKYKO KapTy B
6aHkomaT. Ecnu 6aHkoBCKasa KapTa He BCTaBNAETCH, BO3AEPKUTECH OT UCMOMNb30BaHNS
Takoro 6aHkomarTa.

7. Habupante TMMH Takum o6pa3om, 4TOGbLI ntoaM, Haxogawmeca B
HenocpeacTBeHHOM 6nM3ocTun, He cmornu ero yenaeTb. Mpu Habope MNMNH npukpbiBanTe
KnaBuaTypy pyKow.

8. B cny4ae ecnu 6aHkomaT paboTaeT HEKOPPEKTHO (Hanpumep, 4OMroe BpeMs
HaxoOuTCA B pexunme OXuAaHWs, CaMONPOWU3BOSIbLHO MepesarpyxaeTcs), crnegyer
OoTKas3aTbCs OT WCMNOMb30BaHUSA Takoro GaHkOMaTa, OTMEHUTb TEKyLLyl onepauumto,
Ha)kaB Ha KnaeuaTtype KHomky "OTmeHa", n goxgaTbCcsl Bo3BpaTa 0aHKOBCKOW KapThbl.

9. lNocne nonyyYyeHna HanW4yHbIX AOEHEXHbIX cpeAcTB B OaHkomarte cnegyet
nepecynmtatb OaHKHOTLI MOMUCTHO, yb6eamTbCca B TOM, 4TO GaHKoBcKas kKapTa Obina
BO3BpalleHa GaHKomMaToM, A0XOAaTbCA BblAayn KBUTAHUMM MpU ee 3anpoce, 3aTem
NOMNOXUTb WX B CYMKY (KOLIenek, KapMaH) M TOMbKO Mocfne 3Toro OoTxXxoauTb OT
BbaHkomara.

10. Cnegyet coxpaHsaTb pacnevyataHHble 6aHKOMaTtoM KBUTAHUMM AN
nocnegyoLen CBEPKN yKasaHHbIX B HUX CYMM C BbINUCKOW NO 6aHKOBCKOMY CYETY.

11. He npucnywmsantecb K coBeTam TpeTbUX NUL, a Takke He NpUuHMManTe ux
noMoOLLb NPV NpoBeaeHUn onepaumim ¢ 6aHKOBCKOM KapTon B BaHkoMaTax.

12. Ecnu npu npoBeaeHun onepauun ¢ 6GaHKOBCKOWM KapTonm B OaHkomaTte
GaHkomaT He Bo3BpawaeT OGaHKOBCKYKD KapTy, creayeT MO3BOHUTb B KPeOUTHYH
opraHmsauuio no TenedoHy, ykazaHHoOMy Ha 6aHkomaTte, 1 06bACHUTL 06CTOATENLCTBA
npousoLlewero, a Takke criegyet obpatntbCs B KPEOUTHYH OpraHn3aumio - SMUTEHT
GaHKOBCKOM KapTbl (KpeAUTHYHO opraHM3aunto, BblaaBLlyo BaHKOBCKYIO KapTy), KoTopas
He Oblna Bo3BpalleHa OaHkoMaToM, M Aanee crnegoBaTb WMHCTPYKUMAM COTPYAHUKA
KpeanTHOW opraHmsauuu.

PekomMeHgaumm npu Mcnonb3oBaHUM 6AHKOBCKOM KapTbl ANA
6e3HannMyHoOM onrnaTtbl TOBapOB U yCnyr

1. He mncnonb3ynte GaHKOBCKME KapTbl B OpraHM3aumsax TOProenv U yCnyr, He
BbI3bIBAIOLLMX JOBEPUSI.

2. Tpebynte npoBefeHus onepaunn ¢ H6aHKOBCKOW KapTon Tonbko B Bawem
NPUCYTCTBUN. DTO HEOOXOOUMO B LENSAX CHUXKEHUS pUCKa HENPABOMEPHOrO NOMyYeHuUs
Bawunx nepcoHanbHbIX AaHHbIX, YKa3aHHbIX HA DaHKOBCKOWM KapTe.

3. Mpwn ncnonb3oBaHun 6GaHKOBCKOW KapTbl A4S onnaTtbl TOBApPOB M YCIyr Kaccup
MOXeT noTpeboBaTb OT Bnagenbua 6aHKOBCKOWM KapTbl NpefocTaBUTb MacnopT,
nognucatb Yek unu seectu MNUH. Mepeg Habopom MNMNH cneayeT ybeantbca B TOM, YTO
nogu, Haxoadwmecs B HenocpeacTBeHHoM 6nM30CTU, HE CMOryT ero yeuaeTb. lNepeq
TEM Kak noanucaTtb 4Yek, B oba3aTtenbHOM nopsgke npoBepbTe CYMMY, YKa3aHHYH Ha
yeke.

4. B cnyyae ecnu npu nonbiTke onnaTtbl 6aHKOBCKOW KapTOW MMena MecTo
«HeycnelwHasa» onepaumd, cnegyeT COXpaHUTb OOMH  9K3EeMNMsp  BblAAaHHOMO
TepMuHarnom 4yeka ansa nocneayrowen NnpoBepkn Ha OTCYTCTBUE YKa3aHHOW onepauuu B
BbINMCKe N0 BaHKOBCKOMY CYETY.

PekomeHaauuu npu coBepLueHMU onepaumm ¢ 6aHKOBCKOW KapTomn
yepe3 ceTb NHTEepHeT
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1. He ncnonesynte MNWH npn 3akase ToBapoB u ycrnyr Yepes cetb NHTepHeT, a
Takke no tenedgoHy/dakcy.

2. He coobuwante nepcoHanbHble AaHHbIE UM HopMaumnio o GaHKOBCKON(OM)
kKapTe (cyeTe) 4epes ceTb MHTepHeT, Hanpumep NH, naponn gocrtyna kK pecypcam
GaHka, CpoK OenCcTBMA BaHKOBCKOW KapTbl, KpeOUTHblE NIMMUTbLI, UCTOPUIO onepaunn,
nepcoHarnbHble AaHHbIE.

3. C uenblo npegoTBpalleHUsi HenpaBOMEPHbIX OEUCTBUW MO CHATUIO BCeW
CYMMbI J€HEXHbIX cpeacTB ¢ HAHKOBCKOro cyeTa pekomeHayeTcsa Ans onnaTbl NOKYnoK
B ceTu WHTepHeT ucnonb3oBaTb OTAENbHYO OaHKOBCKYK KapTy (Tak HasblBaemyro
BUPTYanbHyl0 KapTy) C npedenbHbiIM JIMMUTOM, MpefHa3Ha4YeHHY TOSbKO Aris
YyKasaHHOW Leriv U He MO3BOMSALWY NPOBOAUTL C €e UCMOoNb30BaHMEM onepauuu B
opraHu3auusax TOpProenn 1 ycnyr.

4. CnegyeT nonb3oBaTbCAd WHTEPHET-cauTamMu  TOMbKO  WM3BECTHbIX W
NPOBEPEHHbIX OPraHN3aLnin TOProBIn 1 YCIyr.

5. ObssatenbHo ybeautecb B MNpPaBUNbLHOCTM afpecoB MHTEPHET-CanuToB, K
KOTOpPbIM MOAKMYaeTeCb M Ha KOTOPbIX cobupaeTecb COBEPLUMTb MOKYMKM, T.K.
noxoXxume agpeca MOryT MWCNofb3oBaTbCA A5 OCYLECTBNEHUs HenpaBoMepPHbIX
JencTBUN.

6. PekomeHayeTcs coBepLuaTb MOKYMNKU TOSIbKO CO CBOEro KOMMboTEpa B LieNsax
COXpaHeHUs1 KOHMPMAEHUMANbHOCTU MEePCOHanbHbIX AaHHbIX U(Mnu) mHdopmauum o
BGaHkoBckon(oM) kapTe (cyeTe).

B cnyyae ecnu nokynka coBeplUaeTcs C UCMNOMb30BaHNEM YYXXOro KOMMNbIOTEpPA,
He peKoMeHOyeTCsa COXPaHATb Ha HEM NepcoHarnbHble JaHHbIe U OPYryo MHGOPMaLMIO,
a nocne 3aBepLUeHns BCeX onepauun HyXHO ybeanTbCs, YTO NnepcoHanbHble AaHHbIE U
apyras MHopmaumss He coxpaHunucb (BHOBb 3arpysmB B Opaysepe web-cTtpaHuuy
npoAasLa, Ha KOTOPOW COBEPLLANUCH MOKYMKK).

7. YCTaHOBUTE Ha CBOMW KOMMbKOTEP aHTUBUPYCHOE NporpaMmHoe obecnedeHune u
perynsapHo npovssoguTte ero obHoBneHne 1 0BHOBNEHWE APYrMX UCNonb3yeMbix Bamu
NporpaMMHbIX MPOAYKTOB (OMEepauuMoHHON CUCTEMbI U MPUKMAAHbIX Mporpamm), 31O
MOXET 3aWnTnTh Bac 0T NPOHMKHOBEHMSA BPE€AOHOCHOIO NporpaMmHoro obecneveHus.



